
CHECK-IN GUIDE

Seaside Apartment
Sample check-in guide · Surfers Paradise

Example high-rise apartment · Gold Coast

🏠 Your unit · Level 2 🏢 Tower 2

🚗
Bay your bay —
“Reserved”

🔑
Key pickup — convenience
store

⚫ Black fob → building + lift 🗝️ Key → apartment door

‼️ Important first step

CAR Arriving by car — at a glance

Drive past reception, turn left after the traffic lights
(shop entrance).

Follow the driveway straight past the shops and the on-
site reception.

Turn left into the complex and drive up the ramp.

Then turn left, follow the 🟥 red arrow to Resident &
Guest Parking.

At the roller door, place the access tag on the
dashboard — it opens automatically. Turn left inside.

Drive up, turn left, follow traffic to the end. Park in your
allocated bay.

Enter via the intercom door with the black fob, then
two rights to your apartment door.

STEP 1 Drive to the building

Arrive at the building’s Tower 2. Depending on your

direction, you may drive past the building reception first —
keep going.

The building reception — you may drive past it on the way in.

STEP 2 Turn in after the lights

Drive past the reception and turn left after the traffic lights
— the same entrance as the building’s shops.

Turn left after the traffic lights — shop entrance.

The shared entrance into the complex.

Approaching the driveway.

STEP 3 Straight past the on-site reception

Follow the driveway past the shops’ entrance and keep
going straight ahead. Then go straight past the on-site
reception.

Follow the driveway past the shops.

Keep going straight.

You will pass the reception and parking signage.

STEP 4 Left into the car park

Follow the visitor parking sign on the right, turn left into
the complex and drive up the ramp. Then turn left.

Follow the visitor parking sign on the right.

Left into the complex.

Drive up the ramp.

Up the ramp.

Then turn left.

Then turn left.

Follow the red arrow.

Red arrow — Resident & Guest
Parking.

Resident & Guest Parking signage.

! Height limit 2.1 m for the whole car park. Check your
vehicle (roof boxes, vans) clears it before heading down
the ramp.

STEP 5 Roller door — tag on dashboard

At the roller door, place your access tag (key) on the
dashboard. A sensor detects it and the door opens — no

need to get out of the car. Turn left upon entry.

Place the access tag on the dashboard; the sensor opens the roller door.

STEP 6 Park in your allocated bay

Drive up the ramp, then turn left. Follow the direction of

traffic and keep going straight towards the end.

Your parking bay is marked “Reserved”.

Drive up the ramp.

Then turn left.

Follow the traffic direction.

Keep going straight towards the end.

Your allocated bay.

Your bay up close.

STEP 7 Enter the building — black fob

From the car park, head to the intercom door. Use the black
fob to tag the scanner — the glass door will open.

Head to the intercom at the car park entrance.

Tag the scanner with the black fob.

The black fob opens the glass door.

STEP 8 Two rights to your apartment

Turn right, then turn right again — your apartment is on
your left.

Turn right.

Turn right again.

Your apartment is on your left.

Tadaa!

You have arrived.

🗝️ Key → insert and turn right to open the door

Insert the key and turn right to open.

🚶 Arriving on foot

FOOT 1 Drop-off and entry

Being dropped off without a car? The drop-off point is the
building reception.

Walk up to the glass sliding door near the bin and tap the
black fob on the intercom panel to enter Tower 2.

Drop-off point — the building reception.

The glass sliding door near the bin.

Tap the black fob on the intercom panel.

FOOT 2 To the lift

Once inside, walk past the lounge area on your left and
turn left to the corridor with the elevators. Press UP and
wait.

Inside the lift, tag the black fob on the black area (as
shown), then press 2.

Walk past the lounge area.

Turn left to the elevator corridor.

Press UP and wait.

Tag the black fob on the black area.

Then press 2 for Level 2.

FOOT 3 Navigate Level 2

At Level 2, look for the higher unit number that marks the
direction (not your unit) and turn left. Keep going, turn left
again, then turn right — your apartment is on your left.

Look for the marker unit number, then turn left.

The turn at the marker unit.

Keep going.

Keep going straight.

Turn left again.

Then turn right.

Your apartment is on your left.

Almost there.

You have arrived — Level 2.

🗝️ Key → insert and turn right to open the door

Insert the key and turn right to open.

Need any assistance?

0000 000 000

🎊 Congratulations — enjoy your stay!

Thank you for choosing to stay with us. We hope you have a wonderful

time in Surfers Paradise.

GUIDE BY SPARKERY

Pick up your key at the convenience store nearby. Your
personalised key-collection code will be sent to you in the

chat. (Sample — exact store and address removed.)
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Your host

Available any time during your stay — just a buzz away!


